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essential services. This is particularly the case for older people 
who lack basic digital skills or who are not confident using 
digital technology, amplifying the risk of exclusion, and 
increasing the risk of social exclusion, loneliness and social 
isolation among digitally excluded older people. Research sug-
gests that barriers to engagement with digital technologies in-
clude cost, lack of support, and technology being perceived 
as complicated or not for ‘people like me (French, Quinn 
& Yates, 2019). As such, there is an urgent need to develop 
digital solutions with older people, co-designing technology 
that meets their needs. The presentation will draw on data and 
experiences of older people involved in a seed corn project 
funded by the Research Wales Innovation Fund (April 2023- 
July 2023). The project aimed to co-design an affordable 
digital solution with digitally excluded older people to support 
the development of digital skills and confidence. The presen-
tation will focus on the skills deficit identified by older adults 
with limited digital skills and explore how this knowledge is 
being incorporated into a co-designed prototype launcher app. 
The presentation will highlight the benefits and challenges of 
co-producing solutions for an ageing population.
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Social isolation is a complex problem that impacts many 
community-dwelling older adults and has detrimental im-
pacts on mental and physical wellbeing of older adults. This 
research aims to utilize Human-Centered Design (HCD) 
to develop and implement tools and design ideas that ad-
vance positive social connections of older adults residing in 
subsidized housing. HCD is a collaborative process used to 
understand and define social problems, identify opportun-
ities, generate ideas, and design interventions to support 
positive change. We sought to capture the perspectives and 
insights from older adults living in two federally subsidized 
housing communities in Baltimore, Maryland. During a five-
month period, we held listening and brainstorming sessions 
with over 50 residents, service coordinators and members 
of management. Valuable insights and ideas were recorded 
during each of these facilitated engagements and synthesized. 
Through our engagements we identified six themes that in-
fluence the social connections of older adults living in 
subsidized housing: feelings of exclusion, lack of community 
connections, burdensome transitions to communal living, 
changes to building policies, and concerns about the phys-
ical environment. These themes led to the creation of inter-
ventions such as providing physical materials to residents, 
facilitating cultural inclusion and connections, implementing 

effective engagement strategies for community coordinators 
and promoting resident leadership. HCD can be employed to 
develop tools and innovative opportunities that specifically 
target and address social isolation in older adults living in 
subsidized housing. HCD can be utilized to drive changes 
to policies that impact older adults in subsidized housing 
leading to social transformations to improve health.
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“High-Need, High-Risk” (HNHR) Veteran patients are 
identified quarterly by the Department of Veterans Affairs 
(VA) as having the top 5% predicted probability of hospital-
ization or mortality. We fielded a pilot survey to 2,543 older 
“HNHR” Veterans receiving care at the Miami VA Medical 
Center between October 2017 and September 2018, where 
634 replied; mean age 70.61, standard deviation, 8.98, ra-
cially/ethnically White (403, 61.24%), Black (240, 36.47%), 
Hispanic (537, 81.61%) and nineteen women (3%). The 
survey contained 42 self-reported questions covering phys-
ical, mental, and social determinants of health, and access/use 
of healthcare resources. Two measured prior 6-month acute-
care utilization outcomes: emergency room visits (ERV) and 
inpatient hospital admissions (IHA). Logistic regression was 
used to find health attributes associated with both outcomes, 
and latent class analysis was used to group Veterans into 
clinically relevant latent classes, analyzing health attributes 
endorsed by each. We found that transportation access issues 
to receiving healthcare were associated with both outcomes 
(OR = 2.980, p = 0.014), underscoring the role of social de-
terminants of health. Self-perceptions of general health (OR 
= 0.806, p = 0.04), and a Veteran attending the Miami VA 
frailty clinic (OR = 0.435, p < 0.001), were associated with 
ERV and IHA, respectively. We identified four latent classes 
distinctly grouping patients by endorsing 1) depression; 
2) not having a caregiver and being unmarried; 3) func-
tional issues, and 4) being homebound and receiving home 
healthcare. These latent classes will help better inform clin-
ical recommendations and program development to better 
meet needs for “HNHR” Veterans.
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Although mental health literacy is of considerable im-
portance to advance the welfare of older adults, previous 
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research has shown that the public has a poor under-
standing of mental health and recognition of mental health 
symptoms. Traditional mental health literacy promotion 
programmes utilized a top-down approach; no bottom-up 
model had been used. Moreover, the existing participatory 
research paradigms were developed in the West and might 
not be applicable in the East, given different socioeconomic 
and cultural contexts. This research aimed to fill the gap by 
co-creating an integrative framework with stakeholders to 
promote mental health literacy among older adults in the 
East using a community-based participatory approach as a 
case illustration. We conducted a mental health literacy pro-
motion pilot project in five Hong Kong districts from May 
2021 to August 2023, spanning over 2 years. Each district 
formed an action committee, which comprised 5-10 commu-
nity older adults and 2 social workers, and 2 researchers. 
Each district had its own promotional activities initiated and 
designed by older adults, including street booths, art work-
shops, and publicity materials to promote mental health 
and introduce relevant information and resources. We con-
ducted six focus groups (n=25) with stakeholders, and we 
recorded our experiences on reflection notes. Collected data 
suggested specific elements are important for an integrative 
framework in the East, including participant empowerment, 
stakeholders’ role and expectation management, and poten-
tial community contribution. We advance gerontological re-
search and practice by providing an integrative framework 
to promote mental health literacy in the East. Implications 
will be discussed further.
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The objective of this research is to explore the lived ex-
periences and perceptions of older adults in relation to 
aging in community and accessibility to social, physical, and 
community resources. Photovoice was used as the method-
ology for this study so that older adults could take pictures 
of people, places or things that might shed light on what is 
most important to them and their experiences of accessibility 
and aging in their respective community. Findings present 
qualitative themes with thirteen older adults in seven neigh-
bourhoods in Calgary, Canada including planning for the fu-
ture; convenient access to resources and services; importance 
of ethno-cultural supports and diversity; affordability; and 
importance of cultivating connection. These themes demon-
strate that aging in place requires older adults to proactively 
anticipate and plan for the aging process. Moreover, aging 
in community for older adults means having access to phys-
ical resources that are convenient and in close proximity. 
Additionally, improving access to ethno-cultural resources 
and language supports enhances older adults’ sense of safety 
and belonging. Older adults highlight an importance of 
having a diverse group of community members encompassing 
different ages, ethno-cultural backgrounds, and ability levels. 
Affordable resources and supports are essential for older 
adults to maintain a fulfilling and independent lifestyle within 

their built and social environments. Lastly, older adults seek 
social connection and belonging, but limited access to social 
supports can lead to social isolation and disconnection from 
their community.
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This paper presents emerging findings from a United 
Kingdom study of socially inclusive ageing, reporting on 
timeline interviews with a sample of 25 LGBTQ+ people 
aged forty years and above, carried out during summer 
and fall of 2023. The research interrogates older LGBTQ+ 
people’s understanding of the impact of minority sexu-
ality and gender identity on their lived experience and the 
ways in which this impacts their approach to challenges 
and opportunities linked to ageing. We draw on an innova-
tive methodological approach, adapting Adriansen’s (2012) 
timeline interview method to fit the needs of older partici-
pants. Timeline interviews provide an approach to life-story 
research that structures a conversation around a written 
timeline, produced on paper during unstructured qualitative 
interviews. During the paper presentation we share anonym-
ised timeline and narrative data highlighting milestones in 
individual biographies. We focus on moments and periods 
where sexuality and gender identity may have been a positive 
factor in individual life stories (romantic relationships, com-
munity membership) or have been seen as more problematic 
(discrimination, stigma and marginalisation). The timelines 
and associated interview data also provide opportunities 
to ground the biographies of older LGBTQ+ people in the 
context of social, cultural, political and policy contexts. The 
timelines reveal compelling data about ageing and identity, 
belonging and exclusion. Our emerging findings reflect C. 
Wright Mills’s concept of the sociological imagination, pla-
cing personal troubles and histories in the context of public 
issues. We gratefully acknowledge the funding this study has 
received from the United Kingdom Economic and Social 
Research Council.
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A life time of exposure to ageist messaging and beliefs 
may lead older adults to internalize this messaging and 
direct it inwards, or towards their peers. This internalized 
ageism can have severe multi-faceted consequences on the 
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